GoMyid

Remote support.
Operational visibility.
Security insight.

One connected workspace for people, devices and IT operations.

VERVIEW | CLOUD & ON-PREMISE



@Go My|d GOMYID MANAGER

Device management and remote support
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Login

Device management Remote desktop and support

Find devices by group, review their status and open the remote session tools needed for support.
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gGOMyid GOMYID WINDOWS CLIENT

Connect, transfer and troubleshoot

it [:] This computer

Your ID Password () Bu bilgisayar
S

845217 B | axeees

™
73

,3_‘@ Remote computer

sk bilphuayar kimigi

Remote computer ID Password

731526 EEk kA

Stay up to date

Remember connection details

Connection hub

mmand Prompt

- C:\Users\Gate\ Please wait...
[Version 18.0
rporation. ALL righ

an internal or e: a ommand ,
am or batch file.

Volume
Directory

inetpub

Perflogs

Type a command here

Command console

File transfer

Connect by device ID, assist through remote desktop, transfer files or use a dedicated command console.
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@Go MYId GOMYID FOR ANDROID

Remote support from your mobile device

16:24 = % 16:22 3 =6

16:24 = ¢

M1 - 1920 x 1080 ~ M1 - 1920 x 1080 * /\GoMy@ by DeskGate £y Free Cloud

This computer () siciin>

@ Ready f or N
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918 364
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B File Transfer @ Connect
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Remote Devices 0/0

Local devices Business devices

Keyboard

Shift Ctrl+Alt+Del

Quality - Low Data +
Left Middle Right Drag

Touchpad Fit screen Keys Keyboard Gestures

- & =

Devices Admin Settings

Hide menu Send text Clipboard QUIT

I @)

Landscape session

Keyboard shortcuts Touch controls Connection hub

Use landscape viewing, keyboard shortcuts and touch controls, with a connection hub for remote devices.
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GoMyid

A dedicated channel for every administrator

CHANNELS & DEVICE SUPPORT

Every administrator license includes its own channel in Cloud and On-Premise. Your administrators can work at the same time, each with up to 16 remote screen sessions.

8| Administrator licenses: 1 (2] Administrator licenses: 2
= Dedicated channels 1 = Dedicated channels 2
(] Concurrent remote screens 16 [ Concurrent remote screens 3 2

Each administrator can open up to 16 remote screen sessions on their own channel. The total i1s distnbuted across admimstrators: it 15 not a shared session pool.

Installation and device support

Your Cloud or On-Premise plan includes company-specific installers, available from your management panel.

7] Company-specific installers =@ Windows and Windows Server

Create M3I, EXE, Admin EXE and Android installation packages for From Windows XP to current Windows desktop and server versions.
your company. All installation and customization features are

available in your management panel, .
! g P _l Windows desktop versions

Windows XP, Vista, 7. 8, 8.1, 10, 11
Admin

[ msi 1) EXE s

E Windows Server versions

2003, 2003 R2, 2008, 2008 R2, 2012, 2012 R2, 2016, 2019, 2022,
2025
W' Android
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(8] Administrator licenses: 5
% Dedicated channels

m Concurrent remote screens

# Supported Android devices

D Phones D Tahlets ﬁ il
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GoMyid

Platform capabilities

Explore the full platform, organized by category.

P2

n1 Dashboard

Monitor your workspace from one
central overview.

05 Data Security

Scan sensitive files and review

keystrokes, recordings and USE activity.

0a  Support Report

Feview support records and service

history.

13 Audit

Trace admimistrator actions, affected
records and recorded changes.

oll

0z Manager

Manage administrators, permissions,
stations and users,

06 Activities Report

Rewiew device activity, logins, work

analysis and support summaries.

10 Inventory

Manage inventory, stock and asset

AsSSIgNIMEents.

14 SIEM

Configure detection rules and investigate

secunty alerts.

Feature availability depends on deployment, selected licenses and user permissions,
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02 Rules

Configure rules, groups, work fime,
scheduled reports and alerts,

07 Combined Reports

Explore user daily analysis, penod
summaries and group summaries.

11 Installation

Install software and run scripts.

15 Integrations

Connect external systems with user
mappings and APis,

PLATFORM CAPABILITIES

04 Protection

Control USE devices, websites and
applications.

o6 Support

Qrganize support groups and support
operations.

12 Security Monitoring

Review connection logs, login logs and

secunty events.

16 Settings

Manage general settings and
corporation details.

On-Premise 06



GoMyid INTEGRATIONS

ONPREMISE - EXTENSION LICENSE

Integrations

Connect attendance and call records to your workspace.

o Time & Attendance % SIP / PBX Integration

@ Bring employee attendance records into one place. Turn business call records into useful reports.
e Entry and exit events via API ¢ S|P/PBX call records via AP|
e Employee and user mappings e User and extension mappings
e Attendance reports » Call outcomes, talk and hold times
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PLAM FEATURES

GoMyid
Plan features

On-Fremise feature overview with all optional extensions selected. License badges identify the reguired module.

EE 01 Dashboard S5 02 Manager =] 03 Rules (-] 04 Protection (1) 05 Data Security
Faatura Status Faatura Status Faatura Status Faaturs Status Featura Status
Dashboard  Core ] Admin  Core (] Rule Com (-] USE  Protection (] Sensitive Fle Scan  Extension (]
Permission  Cere (] Group  Coee ] Web  Prosction (] Eeystrokes  Loge (/]
Station  Core (] Work Time  Protection (] Application  Pratection (] Elec:-ni
Users  Core (] Scheduled  Activities ] Ii":“"'fxw.l @
Alarts Aetidie o USE 8t File  Activities [}
“\r 06 Activities Report ol 07 Combined Reports ii 0% Support (4] 09 Support Report 2 10 Inventory
Feature Status Feature Statues Feature Status Feature Status Feature Status
Device Overview  Activities & User Daily Analysis  Exsension [} Group  Core [} Supports  Core () Inventory Center  Inventory [}
Loging  Actiities & User Peviod Summary  Extension (.1 Support  Core (.- Stock Center  mnvensory (]
Actrvibes  Activities & Group Summary  Extension [} Asset Assignments  Inventary [}
Work analysis  Artivities (]
MManagement Activities (]
support Summary  Core &
Eventtag Actwities &
App Mame  Activities o
o4, 11 Installation =] 12 Security Monitoring &' 12 Integrations 453 14 Settings
Feature Status Feature Status Feature Satus Feature Satus
Install Software  Core (] Connection logs  Core (/) Lser mappings  Extension o General Settings  Core o
Run the Scnipt  Core (] Login Logs  Core (] Import results  Becension (] Corporation  Care (]
Audit  Exsension (] Attendance report  Exmension ]
Security Cherview  Extension (] Call report  Extension (-]
Securty Events  Exension [ APl Sethings  Extension o
Detection Rules  Exension &5 Integration Guide
ntegration Guide - Request Buider - Code Samples ()
Secunty Alerts  Extension () Extension
Meny wiinility 250 depends on User parmissions. o.r--: e @ License not selected
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eGo Myid OVERVIEW

Dashboard

Start with an organization-wide
view of devices, support and
connection activity.

All categories

Jolo} O,

IN THIS WORKSPACE

Group Admin
e Review station, group, administrator and support 3 1
totals.
e Compare support requests, station activity and
connection trends. ]
License
e Use shortcuts to open the management and
reporting workspaces. » Active
Admin Chent
5 200

v} Record "} imventory

Current demonstration: 30 named users across Engineering and \ P
) Logs/Fress

Operations, with varied activity, website visits and support
demand.

(v} Protection

<,

Actual product screen - content area shown

DeskGate LLC | GoMyid product overview

Ch 03

Station Support

31 5

Licenze expirny: 351 Days

License create
8/16/2026 -
9/16/2027

) Activities

o -
(~) Extension

Support requests

&

Mew

Sep 25

©

Pending Complete
12 21
- = - o

Sep 2b Sep 27 Sep 28

Mew .F“endmg ﬁ{:umpiatﬁ

Updated interface / 30 September 2026
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OVERVIEW

@GoMyid

Operational trends

Spot changing service demand

and device activity from the
dashboard.

IN THIS WORKSPACE

e Compare new, pending and completed support
requests.

e See daily station activity and remote connection
trends.

 Identify the users and administrators with the most
recorded connection time.

The current dataset shows different daily volumes, rather than
repeated identical activity.
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Statiom activity

30 —
0N
10 N\

0

Sep 25 Sep 26 Sep 27 Sep 28 Sep 29 Sep 30
..-"-"-ETNE‘ Passive

Most connected managers

1.500
1.317

300

Turan Can [22 Hours]

Actual product screen - content area shown

Connection activity

0
Sep 25 Sep 26 Sep 27 Sep 28 Sep 29

Oﬂemme File Transfer {:'_:Cmrnmﬂnd

Users with the most connections

628

Alexander Owens
Maoah Carter
Olivia Bennett
@ Alexander Owens [3 Hours] Benjamin lrving
@ Neah Carter [2 Hours] Liam Edwards
@E"Ili'.,rla Bennett [¢ Hours]

Benjamin Irving [2 Hours]

@ Liam Edwards [2 Hours)

Updated interface / 30 September 2026

Sep 30

3 Hours
2 Hours
2 Hours
2 Hours

2 Hours
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eGo Myid MANAGER

Administrator access

Equip support teams with the
capabilities and device scope
they need.

IN THIS WORKSPACE

* Manage administrator profiles and active status.

» Configure remote access, multi-screen viewing, file
transfer, command, control and support
capabilities.

» Assign computer and support groups alongside
page permissions.

Configuration view. Select the scope and review settings before
saving.
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MAMNAGER
82 .
Admin
7} Admin
First name Last name Authorize
Turan Can {\; Remote

Mail Connect remaotely to authorized computers.

tcan@deskgate.com (»/! Multi Screen/View

View multiple authorized computer screens.

Password
":-\' File Transfer
Transfer files with authonzed computers.
Leave Blank to keep the current password, Use 654 characters for a new
PEESOrL # , Command
Country Run remote command operatians.
Turkey (+90) W {+) Control

; Use remate control functions on authorized computers.
Mobile phone number

=
5526226677 (/) Support

Access support requests and support performance reports.

Group access

3 selacted
3 selected

Support access

1 selectad

Default

Actual product screen - content area shown

Faneal

Clear all

Clear all

Updated interface / 30 September 2026



eGo Myid MANAGER

Page permissions

Shape the management
experience around each
administrator's responsibilities.

IN THIS WORKSPACE

e Review permission profiles and their assigned
scope.

o Separate access to management, reports, security
and settings.

» Keep page access aligned with operational
permissions and group assignments.
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MANAGER

Permission

o0
g

Search

Rows per page

Search: First name, Last name, Mail; leave blank to show all matc 20 b (] Search

Permission 1

First name Last name Mail
Turan Can tcan@deskgate.com
111

(1) Usage guide

(©) What does this page do?

Control which pages each administrator can

dCes5,

Actual product screen - content area shown

= How do | use it?

Open the administrator’s permissions, read each
feature description, select the required pages and
save. Group assignments are managed in the
administrator account

Authorize

Actions

Previous MNext

(i) What should | know?
Account permissions, page permissions and
assigned groups work together. Grant only the

access required for the administrator's role.

© 2005-2026 GoMyid. All rights reserved. Powered by GoMyid

Updated interface / 30 September 2026
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eGo Myid MANAGER

Managed stations

MANAGER

Keep a practical directory of the i i

computers connected to your
organization. i

L Clear all Search Rows per page Sort by

IN THIS WORKSPACE Select ~ Search: Computer, Windows u: 20 ~ Windows user 1 v

» Find stations by group, identity and status.

. . Station 31
» Review computer, user and operating-system

context. i

0 selected
. . Select ~ Select all Clear all Move selected stations
» Use station-level actions and open the relevant

device details.

O selected  Clear all

Select all Remote ID Computer / Windows user Group / Version
1]
@ sclect XERNY Wiy LAB-PC-07 Demo - Engineering
William Garcia ,
Windows 11

william.garcia

MNetwork Last seen
Internal IP: 1920247 9/30/2026
External IP; 198.51.100.30 13:43

MAC address: 02-A4-71-38-90-44

Actions

Qo] © s

Select all Remote ID Computer / Windows user Group / Version

T -
@ sclect T B L0 Demo - Engineering

Sophia Johnson :
P s Windows 11
sophia.johnson

Metwork Last seen

Internal IP: 192.0.2.10 9/29/2026

Actual product screen - content area shown
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eGo Myid MANAGER

User profiles

Connect recognizable user
identities with the computers
they use.

IN THIS WORKSPACE

e Search and review user profiles.
e Maintain names and organizational details.

e Use these identities across activity, support and
combined reports.
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MANAGER

Users

o0
g

Group

0 selected

Select

Users 30

Remote ID

675158

® Active

ID number

LAB-PC-20

Actions

Remote ID
79300015

® Active

ID number

LAB-PC-15
Actions

Ramnte M

Actual product screen - content area shown

Clear all

First name

Abigail

Gender

Selected

First name

Alexander

Gender

Selected

Firct name

Search

Search: First name, Last name, Mail, 1D numl

Last name

Turner

Rows per page

Mail

abigail.turner@example.com

Maobile phone number

Last name

Owens

Mail

alexander.owens@example.com

Mobile phone number

I act name

hA =il

Updated interface / 30 September 2026

14



eGo Myi d RULES

Endpoint rules

Build reusable policies that can
be assigned through your
device groups.

IN THIS WORKSPACE

* Review enabled capabilities in the rule list.

e Open a rule to configure its individual behavior
switches.

e Use rule descriptions to understand the effect of
each setting before saving.

Configuration view. Select the scope and review settings before
saving.
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RULES

Rule

—
= Rule

Rule name

Default

Use between 3 and 50 characters.

Actual product screen - content area shown

Authorize

Multiple screen viewing

View several group compaters on one screen.

| Screen recording (24/7)

Record group computer screens continuoushy.

Disable all settings if no connection

Disable client settings while disconnected.

Hide password

Hide the connection password in the client.

Hide application

Hide the client application interface.

Users can't send support request

Prevent users from submitting support requests.

| Disable approval request

Connect without asking the user for approval,

Hide mini bar

Hide the mini toolbar during remote sessions.

Qutgoing connection not allowed

Prevent outgoing connections from group computers.

| Remote access on

Keep remote access enabled on group computers.

Updated interface / 30 September 2026
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eGo Myi d RULES

Device groups

Organize your environment
into manageable operational

scopes.

IN THIS WORKSPACE

o Create descriptive groups for teams or
departments.

e Associate groups with the appropriate rule policy.

» Reuse group scope in permissions, filters and

endpoint operations.
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RULES
82
Group
Search

1  Search: Group name; leave blank to show all matc = Search + Add group

) Group 3

Group name

Default

Rule

Default

Authorize
Multiple screen viewing
Screen recording (24/7)
Disable approval request
Remote access on Work Time
Usb Activity ~ Web Activity  App Activity
Usb Protection ~ Web Protection
App Protection User activity
Keystroke Audit  Find Wanted Files

Extension

Status

Open List

A mtimme

Actual product screen - content area shown

Rows per page

Updated interface / 30 September 2026
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eGo Myi d RULES

Work-time policies

RULES

Define the working-time [ Wik time aroups
context used by supported

(]
analysis features. Search -~N—
Search: Group name; leave blank to show all matching .~ Search 20 w

IN THIS WORKSPACE

e Create named work-time groups. v G
» Set the applicable working schedule. 0-0 of O records First Previous Next Last
e Review assignments before interpreting §
. [-':, Usage guide
working-hours reports.
(L' What does this page do? ‘= How do | use it?
Working time group. Determine the working hours Create or edit the policy group and its group
of the users. access. Open Definitions to configure its entries or

working hours

(i) What should | know?

Saved settings must reach the connected clients.

Pending indicates delivery or processing is still

outstanding.

© 2005-2026 GoMyid. All rights reserved. Powered by GoMyid.

Actual product screen - content area shown

Updated interface / 30 September 2026
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eGo Myi d RULES

Scheduled reports

Turn recurring reporting
requirements into a repeatable
delivery workflow.

IN THIS WORKSPACE

e Choose a report, group scope and schedule.

e Configure supported delivery options and
recipients.

e Check delivery prerequisites and available mail
settings.

The captured environment has automatic execution disabled.
Enable and validate the required runtime services for production
use.

DeskGate LLC | GoMyid product overview

RULES

(L Scheduled reports

Automatically create and email report PDFs.

Automatic execution is disabled in this environment. Manual execution is available.

Schedule definition

Name

PDF attachments
e Summary PDF

Report scope

All users

Weekday

Monday

[ Usage guide

™ What does this page do?

Automatically create and email report PDFs.

Actual product screen - content area shown

Report
Activity Summary
Frequency
v Weekly
Send time
08:00:00

‘= How do | use it?

Date span (days, maximum 5)

5

Cancel +" Save

(i) What should | know?

Choose the report, summary/detail output, target Automatic execution depends on this

scope, frequency and recipients. Save the

schedule and check its next run and status.

environment’s configuration. Manual sending can
deliver real notifications; review the recipients and

confirmation first.

Updated interface / 30 September 2026
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eGo Myi d RULES

Operational alerts

Configure the conditions and
delivery scope for operational
notifications.

IN THIS WORKSPACE

e Choose an alert type and the relevant group.
e Define thresholds and timing where available.

» Enable the rule after reviewing its recipients and
notification prerequisites.

The captured environment has automatic execution disabled.
Enable and validate the required runtime services for production
use.

DeskGate LLC | GoMyid product overview

RULES

£\ Alert rules

Monitor stations, licenses, scheduled reports, and the local GoMyidServer service.
Automatic execution is disabled in this environment. Manual execution is available.

Alert definition

Name Alert type
Long-term offline station percentage w

Severity Threshold

Warning ~ 5 e
Duration (minutes) Percentage basis

2880 v Active registered stations v
Report scope Check interval

All users W Every 5 minutes b
Reminder

Every hour w

1 Usage guide

Actual product screen - content area shown

Updated interface / 30 September 2026 19



eGo Myid PROTECTION

USB access policies

Manage removable-device
allow or deny policies for a
defined scope.

IN THIS WORKSPACE

e Create a named USB policy group.

» Review the applicable rule type and device
definitions.

* Apply policies through the supported endpoint
configuration.

Configuration view. Select the scope and review settings before
saving.

DeskGate LLC | GoMyid product overview

PROTECTION

USB allow or deny

[#) USB allow or deny

Mame Work Time
0 salectad Clear all
Select ~

Group access

0 selected Clear all

Select w

|:| Usage guide

I What does this page do? ‘= How do | use it? (i) What should | know?

Access USE protection rules and device lists. Create or edit the policy group and its group Assign the policy to the intended groups and
access. Open Definitions to configure its entries or enable the corresponding USB, Web or App option
working hours in their security rule, Review the definitions before

saving.

(i)

You can turn off usb addresses for data secunty. If you want, you can gve special permission to some senal numbered ush's. Please do not forget to activate

ush " USB RULE " from security rules

D 20052026 GoMyid. All rights reserved. Powsred by GolMyid.

Actual product screen - content area shown

Updated interface / 30 September 2026
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eGo Myid PROTECTION

Website restrictions

PROTECTION

Maintain website policy Wab reatsiztions

definitions that match your
organization's needs. 7 Web restrictons

IN THIS WORKSPACE i Work Fime
0 selected Clear afl
e Create a website restriction group. e ”
e Choose the supported policy behavior and site Group access
definitions. 0 selected Clear all
Select w

» Review the group scope and active state before

deployment.

Cancel " Sawe
@ Usage guide
Configuration view. Select the scope and review settings before @ What does this page do? ‘= How do | use it? (i) What should | know?
saving. Access website protection rules and address lists. Create or edit the policy group and its group Assign the policy to the intended groups and

access. Open Definitions to configure its entries or enable the corresponding USB, Web or App
working hours option in their security rule. Review the definitions

before saving.

(i)

Wehsite ban. You can prevent users from accessing unwanted website addresses. You can also apply these bamers according to working hours. This
feature may give warnings in some antivirus software. Don't forget to give permission if you have antivirus software before using it.s Please do not forget

to activate web " WEB RULE " from security rules.

& MANE_PNIE Cabduind Al makte racanmd Bravarad b RakiodAd

Actual product screen - content area shown

DeskGate LLC | GoMyid product overview Updated interface / 30 September 2026
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eGo Myid PROTECTION

Application restrictions

PROTECTION

Control the application policy

. e e . . B Application restrictions
definitions distributed to

[ ]
Su ppO I'ted CI IentS. [#] Application restrictions
IN THIS WORKSPACE Name Work Time
. . . . L. . 0 selected Clear all
e Organize application restrictions into named
groups. Select e
. . ) ) o Group access
e Maintain executable or application definitions
. 0 selected Clear all
supported by the policy.
Select v
» Review scope and activation independently from ©
Active
usage reports. -
Cancel + Save
1 Usage guide
Configuration view. Select the scope and review settings before
saving. 5 ; :
T What does this page do? ‘= How do | use it? (i) What should | know?
Access application protection rules and program Create or edit the policy group and its group Assign the policy to the intended groups and
lists, access. Open Definitions to configure its entries or enable the corresponding USB, Web or App option
working hours. in their security rule. Review the definitions before
saving.

@ Application banned. You can prevent users from using some applications by adding them to the banned list. Please do not forget to activate app * App RULE

" from security rules.

Actual product screen - content area shown

DeskGate LLC | GoMyid product overview Updated interface / 30 September 2026
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eGo Myid DATA SECURITY

Sensitive file discovery

Locate relevant files on selected

computers using a targeted
search request.

IN THIS WORKSPACE

e Select groups or users, directories and search
terms.

e Use file-extension tags to narrow the scan.

e Review returned results as supported clients
process the request.

This demo shows the search workspace before a scan is
submitted.

DeskGate LLC | GoMyid product overview

Sensitive File Scan

Create new search

Group Users

0 selected Clear all 0 selected Clear all
All w Select W
.. All Group Specify the maximum number of data to retrieve from search results on

each computer.

50 W

. All Directory (This process may take a long time) Q All sub directories

Directory to search, Example: C:\Users or C:\ The name of the file to be searched must be at least 3 characters

Extension

*png X

*mpeg X

Example: Use this *.* formar for all file extensions and files without extensions. For certain file extensions, *.exe: *.csv It *.7ip
e

Cancel v Create new search

MNo Records Found

1/1-0 First  Previous  MNext Last

Actual product screen - content area shown

Updated interface / 30 September 2026
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eGo Myid DATA SECURITY

Keystroke event review

Inspect collected
keyboard-event records in their
user and application context.

IN THIS WORKSPACE

 Filter the available records by user, group and
period.

» Review application and recorded event details.

e Use bounded exports for a focused investigation.

DeskGate LLC | GoMyid product overview

Keystrokes

Group Users
1 selected Clear all 0 selected Clear all Erom To
Demo - Engineering ~ Select v 09/25/2026 (| 09/30/2026 |
Application
Search Page size Sort by O selecked Clear all
Search: Text, Title; leave blank to st 20 ~ Users | v Select ~ @ Delete special keys
@ Undeleted users PDF record limit 5000 ~ Summary PDF ‘ Detailed PDF ] o, CSV ]
Choose dates up to 5 days apart. A date-only end includes the entire day; an end time is exclusive,
Application Application
60
47
44
40
31 31 29 230
23
20
10
e
0 - N == @ reamsexe .WindowsTerminal.exe @ Codeexe
aﬁ\s_g@ .ﬂa\gﬂ-"* Oé?-'e*a mﬁ_gf@" 2 et 066_9;15 \acy_!a"“e &Jli‘-*e 4‘&}%*‘(’%\'&1& figma.exe .devenv.exe .notepad.exe
= o C R e 3 & 9 R
;. 0‘*’1";‘6‘ NS P\ i slackexe @ AcroRd32.exe (@) OUTLOOKEXE
e @ ExCELEXE
Teams.exe 47
WindowsTerminal.exe 44
Code.exe 31
figma.exe 3
devenv.exe 29
notepad.exe 23

Actual product screen - content area shown

Updated interface / 30 September 2026
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eGo Myid DATA SECURITY

Screen recordings

Find available screen recordings
for a selected user and time
range.

IN THIS WORKSPACE

 Filter the recording list by device scope and date.
» Open available recordings for visual review.

e Use playback and export controls when recording
files are available.

No recordings match this demo-group filter. The screenshot
shows the recording search workspace.

DeskGate LLC | GoMyid product overview

(3 Record

Group Users
| selected Clear all 0 selected Clearall To

Demo - Engineering W Select w 09/25/2024 i 09/30/2026 (=]
Search Page size sort by View

Search: Windows user, Computer, Display nams 20 w Users | w All ~ . Deleted wideo hist
PDF record limit 5000 (&) summary PDF || [ Detailed PDF

Choose dates up to 5 days apart. A date-only end includes the entire day; an end time is exclusive.

Mo Records Found

1/1-0 First Previous MNext Last

©

Screen recordings consist of 2 phases.
The 1st phase creates permanent recordings for the users and groups you specify.
The second step 15 to record the connection made when the administrator establishes a connection to a user,

Important warning in daily screen recordings, the recording made for the active day should be watched with a delay.

[0 Usage guide

¥ What does this page do? = How do | use it? (i) What should | know?
Review recorded computer screens and export Choose a group. users and dates, then search. Available records and actions depend on your
available recordings. Open a recording to play it or use WebM export. company, assigned groups and permissions.

Cnly recewved recordings are available

Actual product screen - content area shown

Updated interface / 30 September 2026
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DATA SECURITY

@GoMyid

USB and file activity

Explore file operations with
source paths, destinations and
device context.

IN THIS WORKSPACE

e Review event totals and create, delete or rename
counts.

 Filter by user, date, operation and search text.

* Inspect individual records or prepare summary and
detailed exports.

DeskGate LLC | GoMyid product overview

USB and File Event Activities

5 Total Events @ Created W Deleted

431 189 51

All events in current filter File creation events File deletion events

Group Users
1 selected Clear all 0 selected Clear all
From
Demo - Engineering w Select b 09/25/2026
Search Page size
Search: Path, Destination Path; leave blank to show all matching re« 20 ~
& Excel | PDF record limit 5000 | (A Summary PDF
Choose dates up to 5 days apart. A date-only end includes the entire day; an end time is exclusive,
Remote ID User / computer Event type Serial / drive
William Garcia USB-SAMPLE-07
673377 [ Rename Folder |
LAB-PC-07 E:
William Garcia USB-SAMPLE-07
673377 = AR m
DEMO-0930-PC-07 E:
William Garcia USB-SAMPLE-07
LAB-PC-01 E:

William Garcia

USB-SAMPLE-07

377 [ Rename Folder s

LAB-PC-07

Actual product screen - content area shown

f Renamed

191

File and folder renames

To

m 09/30/2026

Sort by

User 1 v

‘ (4] Detailed PDF

Source path

CADemao\Documents
\Client-onboarding-

8.pdf (L)

Ch\Demo\Documents
\Release-planning-

123.pdf (O

CADemo\Documents
\Service-handbook-

204.docx (O]

CADemao\Documents
Mnventory-review-

500.csv (D)

%Unique Users

15

Users in current filter

Event type

(] All List w

& Undeleted users

Destination path Timestamp

CADemao\Archive\Cli
ent-onboarding-

8.pdf (L]

9/25/2026 08:24

EADemo\Export\Rele

ase-planning- 9/25/2026 11:08
123.pdf (O]

CADemao\Archive\Ser
vice-handbook-

204.docx (O]

9/25/2026 12:09

CA\Dema\Archivelinv

entory-review-

500.csv (D)

9/28/2026 08:20

Updated interface / 30 September 2026
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ACTIVITIES REPORT

@GoMyid

Device overview

Bring the most relevant
information about one device
into a single workspace.

IN THIS WORKSPACE

e Select a device and review its identity and current
context.

e Navigate among activity, connections, protection,
support and inventory views.

e Use a consistent date range when moving between
details.

DeskGate LLC | GoMyid product overview

CH Device Overview

Users
Group
1 selected Clear all
1 selected Clear all From
673377 - William Garcia -william.garcia G
Demo - Engineering ~ LAB-PC-07 2026-09-25
To Source Rows per page PDF record limit
2026-09-30 All A 20 v 5000

Export PDF

Choose dates up to 5 days apart. A date-only end includes the entire day; an end time is exclusive.

Up to 5 days in source time. Dates filter events, support and recordings; inventory and policies show current data,
Station / LAB-PC-07

LAB-PC-07 Remote ID Client version 1P/ MAL Last seen
9/30/2026 13:43

.. william.garcia - Demo - Engineering 673377 Windows 11 1920247

& Active 02-A4-71-3B-90-44

Overview Event timeline Inventory Policies Support Screen recordings

0 Support

0 open requests

@ Policies

0 assigned policies

& Inventory

0 applications - 0 updates

Event timeline Selected event

& Application / website

14:44:00 Application / website
: 2 9/29/2026 14:44
9/29/2026 msedge.exe
Source
14:38:26 s UsB . Application / website

Actual product screen - content area shown

Updated interface / 30 September 2026 27



ACTIVITIES REPORT

@GoMyid

User event review

Search the event records
available in the user reporting
workspace.

IN THIS WORKSPACE

e Choose group, users and a date range.

» Narrow the view with event type, search and
ordering controls.

e Review the actual event columns before
interpreting or exporting results.

DeskGate LLC | GoMyid product overview

Users Logins Time

Group Users

1 selected Clearall 0selected
Demo - Engineering v Select

Search

Search: Path, Destination Path; leave blank to show all matching rec

From

09/25/2026

Page size

20

To

m] 09/30/2026

Sort by

User 1 %

[& Excel | PDF record limit 5000 v | [ Summary PDF ‘ (4] Detailed PDF

Choose dates up to 5 days apart. A date-only end includes the entire day; an end time is exclusive,

Remote ID

673377

673377

673377

673377

673377

TFaInnnnT

Actual product screen - content area shown

User / computer

William Garcia
LAB-PC-07

William Garcia
LAB-PC-07

William Garcia
LAB-PC-07

William Garcia

LAB-PC-07

William Garcia
LAB-PC-07

William Garcia

Event type

Rename Folder

Serial / drive

USB-SAMPLE-07

E:

USB-SAMPLE-07

E:

USB-SAMPLE-07

E:

USB-SAMPLE-07

E:

USB-SAMPLE-07

E;

USB-SAMPLE-07

Source path

CADemao\Documents
\Client-onboarding-

8.pdf (O

Ch\Demo\Documents
\Release-planning-

123.pdf (O

CADemo\Documents
\Service-handbook-

204.docx (O

CADemao\Documents
Mnventory-review-

500.csv (D)

C\Demao\Documents
\Quarterly-budgst

357.cov (O

CADemo\Documents
\Security-review-

Event type
(] All List ~
0 Undeleted users
Destination path Timestamp
CADema\Archive\Cli
ent-onboarding-  9/25/2026 08:24
8pdf (L]
EADemo\Export\Rele
ase-planning- 9/25/2026 11:08
123.pdf (O]
CADemo\Archive\Ser
vice-handbook- 9!25;’2025 1209
204.docx (O

CA\Dema\Archive\Inv

entory-review-

500.csv (L)

EADemo\Export\Qua
rterly-budget-

357.csv (O

E:\Demo\Export\Sec
urity-review-5.csv

9/28/2026 08:20

9/28/2026 08:29

Qra/INIA NO-17

Updated interface / 30 September 2026
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@Go Myid ACTIVITIES REPORT

Activity report

Compare recorded active and Activity Report

° ° Daily active and passive minute analysis
passive time across selected
users. Group Users

1 selected Clearall 0 selected Clear all

From To
IN THIS WORKSPACE Demo - Engineering v Select v 09/25/2026 B 093072026 =l @ Active Users
* Review totals, active rate and per-user summaries. poF record it 5000 v | [ summary por | [N
° Read the da||y distribution Of recorded act|V|ty Choose dates up to 5 days apart. A date-only end includes the entire day: an end time is exclusive.
L] Open detailed analySiS and eXport the Se|ected Tatal users Active time Passive time Active rale
e
reporting scope. £ 15 v 202h 57m “ 1213h 03m % 14.3%

@ This report analyzes all 1,440 minutes from 00:00 to 24:00. It does not contain PC power-on or power-off information.

User summary

User Active time Passive time Active rate Distribution during the day Action
: : 00:00 0600 1200 18:00  24:00 y )
Alexander Owens 9h 12m 86h 48m 9.6% "I] View details
00:00 0600 1200 18:00  24:00 )
Amelia Hayes 9h 24m 86h 36m 9.8% . E! View details

S : 00:00 0600 1200  18:00  24:00 i
Benjamin Irving 9h 19m 86h 41m 9.7% ] | | | View details

Charlotte Foster 12h 25m 59h 35m 17.2% il Gﬁ;m‘l”lli Tﬁi llli.g;m 2 View details

Actual product screen - content area shown

DeskGate LLC | GoMyid product overview Updated interface / 30 September 2026



ACTIVITIES REPORT

@GoMyid

Work analysis

Explore how recorded time is
distributed across applications,
websites and activity tags.

IN THIS WORKSPACE

e Compare activity timelines for a selected group and
period.

» Inspect focus indicators and the configured
category context.

» Drill into a user's application or website details.

DeskGate LLC | GoMyid product overview

@ Emplayee informed

Group

1 selected

Work Analysis

Clear and evidence-based application and website usage insights.

Demo - Engineering

Page size

Clear

Users

all 0 selected

b

Select

Clear all

From

(09/25/2026 B

To

20 v PDF record limit 5000 (£ Summary PDF‘ Detailed PDF

0 Active Work

202h 57m

Actual user interaction

Daily Flow

Fri 25 Sep
00 01 02

Sat 26 Sep
0o o1 02

Sun 27 Sep
00 01 02

Mon 28 Sep
0o 01 02

Actual product screen - content area shown

03

04

04

05

=
e

05

guﬂ Focus

53%

Active / running ratio

06 o7 038

06 07 08

06 07 08

e

9

0

Choose dates up to 5 days apart. A date-only end includes the entire day; an end time is exclusive.

Cidle
177h 57m

Open without interaction

12 14 15 16 17 18 19 20 21

13 14 15 16 1

13 14 15 16 17 18

i

09/30/2026

18

! @ Use activity tags

'@ Digital Balance

Medium

Selected group: 15 users - Current

page (15/15)-1/1

1

9 20

09 10 11 12 13 14 15 16 1T 18 19 20 21

Updated interface / 30 September 2026
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22 23
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-
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ACTIVITIES REPORT

@GoMyid

Full website paths

Follow a website summary to
the actual recorded page URLs.

IN THIS WORKSPACE

» Keep the selected user and date range when
opening a site.

e Review complete stored addresses, including
available paths and query strings.

e Open a URL with the external-link icon or include
details in an export.

DeskGate LLC | GoMyid product overview

User Activity Detail

Detailed application and website usage by user.

Users
Group 1 selected Clear all
R Clear all 672555 - James Anderson - From To
james.anderson LAB-PC-01 “
Demo - Engineering W PC-01 09/25/2026 - 09/30/2026
Type Page size
Web v 20 v (@RTT W PDF record limit 5000 v (2 Detailed PDF

Choose dates up to 5 days apart. A date-only end includes the entire day; an end time is exclusive.

Detailed Activity

Application /

User Rndid Website Type Active Idle Total
https://stackov
formice 72555 SHOWEOIVONE | oy e 00h 03m 00h 03m 00h 06m
Anderson stions/tagged/c
%23 [
https://stackov
J flow.
T 672555 CllamoOVaYE ek 00h 05m 00h 01m 00h 06m
Anderson stions/tagged/s
ql [
https://stackov
James erflow.com/que
672555 : g - @ web 00h 04m 00h 01m 00h 05m
Anderson stions/tagged/j
avascript E-n
https://stackov
J flow.
R 672555 eI Ews 00h 03m 00h 00m 00h 03m
Anderson stions/tagged/c
%23 [

Actual product screen - content area shown

0 . Use activity tags

Category

Undefined

Undefined

Undefined

Undefined

Timestamp

9/30/2026
14:28

9/30/2026
14:18

9/30/2026
13:06

9/30/2026
12415

Updated interface / 30 September 2026
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@Go Myid ACTIVITIES REPORT

Management summary

Bring key activity indicators
and period comparisons into a
concise management view.

IN THIS WORKSPACE

» Review active time and categorized activity
indicators.

e Compare the selected reporting periods.

e Move from aggregate indicators to the underlying
user details.

DeskGate LLC | GoMyid product overview

Management Summary

Work patterns, usage trends and security events at a glance.

Group Users
1 selected Clear all 0 selected Clear all
From To
Demo - Engineering ~ Select ' 09/25/2026 0 09/30/2026
PDF record limit 5000 [ Summary PDF | Detailed PDF
Choose dates up to 5 days apart. A date-only end includes the entire (.’iri"-,-': an end time is exclusive.
(X Measured A Active time olll Activity rate £ Work use £ Private use
time
202h 57m 53% 97% 3%
380h 54m New +53 points +97 points +3 points
Period A
Manager assessment Period comparison
Activity trend Period A: 8/25/2026 - 9/30/2026
Activity rate is 53%; the difference from Period B is 53 points. Period B: 8/19/2026 - 9/24/2026
Usage balance Metric Period A Period B
Work use is 97%, private use is 3%, and undefined use is 0%.
53% 0%
Security events Activity rate J_
Period A contains 431 USB or file events; Period B contains 0.
97% 0%
Work use —
- 3% 0%
Private use ;
USB / file 431 0
events E—

Actual product screen - content area shown

m|

Page size

20

B usB /file

events

431

New

Change

+53 points

+97 points

+3 points

MNew

Updated interface / 30 September 2026
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@Go Myid ACTIVITIES REPORT

Administrator support activity

Review recorded
remote-support sessions from
the administrator perspective.

IN THIS WORKSPACE

 Filter by administrator, service type, group and
time.

* Inspect available sessions, intervals and duration
summaries.

 Distinguish session reporting from the separate
support-request report.

DeskGate LLC | GoMyid product overview

Admin Support Activity

Remote support workload and service coverage

Group Admin
1 selected Clear all 0 selected Clear all "~ To Service type
Demo - Engineering v All ~ 09/25/2026 B 09/30/2026 (] All services ~
Page size
20 v PDF record limit 5000 [ Summary PDF ‘ Detailed PDF
Choose dates up to 5 days apart. A date-on y end includes the entire [.:'._j;-,f: an end time is exclusive.
So Active admins 52 Unique users Q3 Support sessions G, Total connected @ Average session
time
0 0 0 Oh 00m 00s
Oh 00m 00s
(® Durations are calculated from paired start/end events. Incomplete event pairs are excluded from duration totals and shown separately.
Admin workload comparison Service mix
2 Unique : Connecte Remote File Comman Incomple :
Admin Sessions ] Calls Action Remote screen 100%
users d time screen transfers ds te

0h 00m

2:::3:1 0 0 00s lj? 04m 0 5 3 4 | duei:_:s File transfer
| Commands
1/1-13 First Previous Next Last
Calls

F iR T G AR Bt Sl

Actual product screen - content area shown

Updated interface / 30 September 2026
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ACTIVITIES REPORT

@GoMyid

Activity categories

Define the categories that give
application and website reports
business context.

IN THIS WORKSPACE

e Maintain job-related and private activity
definitions.

» Review the category assigned to each definition.

» Use consistent categorization when comparing
reports.

DeskGate LLC | GoMyid product overview

= Job and private definitions

Groups
1 selected Clear all Type SEatus
Demo - Engineering hd Application bl All
Page size
20 w
Application Mame
B 7zrM.exe T-Zip
[ AcroRd32.exe Adobe Acrobat Reader
E admin
E Code.exe Visual Studio Code
E devenv.exe Visual Studio
B3 EXCELEXE Microsoft Excel

= explorer.exe

E gma.exe

E mspaint.exe

E notepad.exe

Actual product screen - content area shown

Windows Explorer

Figma

Paint

Motepad

Sort by

Application 1 b

Url

Status

Work

Work

Undefined

Work

Work

Work

Work

Work

Work

Work

Search

o
e

arch: Application, Url: leave bl:

&
=
o
=

=
)
=

@

@

=
)
=

Updated interface / 30 September 2026
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@Go Myid ACTIVITIES REPORT

Application names

(] (] (] - -
Make application reporting = Application Name
[ ] [ ] (]
easier to read with recognizable
d . I Sort by Search Page size
Isp ay names. Application 1 b Search: Application, Url; leave blank to show all matching records 20 b

IN THIS WORKSPACE
Application Define exe name Edit

» Find the application definition to review.
3 7zFM.exe 7-Zip [#) Edit

» Maintain a meaningful display name.
5 AcroRd32.exe Adobe Acrobat Reader [#) Edit

e Use consistent names across reporting and

. 5 admin [#) Edit
analysis.

] chrome.exe MDMN [#) Edit
5 chrome.exe Python Docs [#) Edit
 chrome.exe GoMyid [#) Edit
B chrome.exe Microsoft 365 [# Edit
5 chrome.exe MNASA [#) Edit
5 chrome.exe Zoom [#) Edit
B codeexe Visual Studio Code [#) Edit
(3 devenv.exe Visual Studio [#) Edit
B exceLEXE Microsoft Excel (7 Edit

Actual product screen - content area shown

DeskGate LLC | GoMyid product overview Updated interface / 30 September 2026



eGOMYid COMBINED REPORTS

Daily cross-source analysis

See one user's available
computer, attendance and call
information on a shared daily
timeline.

IN THIS WORKSPACE

e Select the user, day and original computer time
zone.

» Review activity intervals and source coverage
together.

e Keep missing or unlinked attendance and
telephony sources explicitly unknown.

Computer activity is populated. Attendance and telephony are
not linked in this demo and remain explicitly unknown.

- User Daily Analysis

Attendance, computer activity and calls in one report

Group Users
1 selected Clear all 1 selected Clear all Erom Computer source time zone
Demo - Operations ' Abigail Turner ~ 09/29/2026 (] (UTC+03:00) Istanbul
Page size PDF records
20 v 1000 v (), Search ‘ Summary PDF
Choose the time zone of the original computer clock. Dates use this zone; the timeline axis is UTC. Ambiguous daylight-saving minutes are excluded.

A zero computer flag is not proof of idle time. Overlaps use whole call-leg intervals, not exact talk intervals. Durations are not added together.

2] On-site intervals Cl Computer active (L No active signal {3 Talk time

00:00:00 03:19:00 20:41:00 00:00:00

Unified timeline - Abigail Turner
-3] Attendance not linked Gl Linked / available €3 Telephony not linked

uTc
21:00 03:00 09:00 15:00

On-site intervals

Computer actve L A

Call report

No active signal

On-site intervals: 00:00:00 - Computer active: 03:19:00 - Mo active signal: 20:41:00

Actual product screen - content area shown

DeskGate LLC | GoMyid product overview

Updated interface / 30 September 2026
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eGOMYid COMBINED REPORTS

User period summary

Compare the available signals
across several days for one
user.

IN THIS WORKSPACE

» Review daily computer activity alongside linked
attendance and calls.

» Open a specific day for timeline-level context.

» Export a defined number of detail rows without
relying on screen pagination.

Computer activity is populated. Attendance and telephony are
not linked in this demo and remain explicitly unknown.

DeskGate LLC | GoMyid product overview

4. User Period Summary

Attendance, computer activity and calls in one report

Group Users
1 selected Clear all 1 selected Clearall  prom To

Demo - Operations W Abigail Turner w 09/25/2026 ] 09/30/2026 |
Computer source time zone Page size PDF records

(UTC+03:00) Istanbul w 20 v 1000 b

Summary PDF

Choose the time zone of the original computer clock. Dates use this zone; the timeline axis is UTC, Ambiguous daylight-saving minutes are excluded.

Choose dates up to 5 days apart. A date-only end includes the entire day: an end time is exclusive.

A zero computer flag is not proof of idle time. Overlaps use whole call-leg intervals, not exact talk intervals. Durations are not added together.

2] On-site intervals r.i Computer active Q-_ No active signal Q Talk time

00:00:00 16:15:00 79:45:00 00:00:00

Daily overview

09-25 EE—
09-26

09-27

09-28 EE——
09-29 e
09-20 rE—

On-site intervals - Computer active - Talk time

Actual product screen - content area shown

Updated interface / 30 September 2026
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eGOMYid COMBINED REPORTS

Group summary

Compare available operational
signals across the users in a
selected group.

IN THIS WORKSPACE

* Review displayed-user summary cards and
individual rows.

e See which source systems are linked or missing.

e Open a user's daily view to investigate the
underlying context.

Computer activity is populated. Attendance and telephony are
not linked in this demo and remain explicitly unknown.

DeskGate LLC | GoMyid product overview

s~ Group Summary

Attendance, computer activity and calls in one report

Group Users

| selected Clear all 0 selected
Demao - Dperations ~ Selact

Page size PDF records

Clear all  prom Computer source lime zone

W 09/29/2026 a (UTC+03:00) Istanbul

i a1
20 w 1000 V | Summary PDF

Choose the time zone of the original computer clock. Dates use this rone: the timeline s is UTC. Ambiguous daylight-saving minutes are exduded

A zero computer flag is not proof of idle time. Owverlaps use whole call-leg intervals, not exact talk intervals. Durations are not added together.

Summary cards cover the displayedfexported users only. - Users:

2] On-site intervals Ll Computer active
o : P

00:00:00 60:18:00

a2

'LF}_J, Mo active signal i3 Talk time

299:42:00 00:00:00

Users On-site intervals Computer active Mo active signal
Abigail Turner — 03:19:00 20:41:00
Talk time Call interval without active signal Data coverage Details
- 00:00:00 Attendance not linked - Telephony View day
not linked M

Users On-site intervals Computer active Mo active signal
Awery Collins — 03:27:00 20:33:00
Talk time Call interval without active signal Data coverage Details

N0=00=00 Attendance not linked - Telenhonwv [Faa . |

Actual product screen - content area shown

Updated interface / 30 September 2026
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@GO MYid SUPPORT

Support groups

Structure the support
workspace around the teams or
categories that handle requests.

IN THIS WORKSPACE

» Create and maintain support groups.
* Use meaningful names for routing and review.

e Connect administrator support access with the
intended scope.

DeskGate LLC | GoMyid product overview

SUPPORT

& Support groups

Organize support groups and notification preferences.

Search

Q Search: Group name; leave blank to show all mate =~ Search Active

1 Support group list 1

Status
22 Default

e Active

1-1 of 1 records

329, Usage guide

52 What does this page do?

Access support requests and support performance

reports.

Status

Send Mail
— Disabled

= How do | use it?

Create or edit support groups, their active status

and email notification options. Administrator
support access is configured separately.

v -+ Add support group

Rows per page 20 W

First Previous 1/1 Next Last

G_J What should | know?

Account permissions, page permissions and
assigned groups work together. Grant only the
access required for the administrator's role.

© 2005-2026 GoMyid. All rights reserved. Powered by GoMyid

Actual product screen - content area shown

Updated interface / 30 September 2026
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@GO MYid SUPPORT

Support requests

Give service teams a shared (3 Support
view of incoming requests and

t h ei r ro ress Search From To Status
prog .
Search: Title, User, Category; leave blank to show all matching rece 0972572026 | 09/30/2026 m All ~
IN THIS WORKSPACE PDF record limit 5000 E-' Detailed PDF

Choose dates up to 5 days apart. A date-only end incdudes the entire day; an end time is exclusive.

o Search requests by scope, status and period.

» Review requester, subject, priority and request
Pagesize 20 v m
status.
. . 1D # Remote Id  Admins Category Group Username  Title Status Score s Edit
e Open a request to inspect the available Date

conversation and resolution context.

DEMOY
= = - A Demo - Michael L : ]1 m = 9/30/2026
674747 an Ca - ati
L o Operations  Quinn 7 s i 14:24 £ :
install
[DEMO]
Demo - :
) : hNoah Mail 9/30/2025
T6 672829 Default Engineerin . Hew Empty
Carter synchromiza 13:36
. tion
[DEMO] ey
Cemo - Harper ; 9/30/2026 o
87 674610 T C Default Applicat Complate Empt i Edit
st il Operations  Parker . SRR - i 13:28 i
install
[DEMO]
e E M ail 9/30/2026
Emma ail 6
T8 79300004 Turan Can Default Engineerin Comptat Empt ; <7 Edit
9 : Davis synchroniza Y 11:00 s
g
tion
[DEMCH
Demao - Emily VPN 9/30/2026
96 675432 T C Default Empt :
; s s Operations  Vaughn troubleshao m g 1025
oting
[DEMO]
Nemo Avere VPN — 9302026 (R

Actual product screen - content area shown

DeskGate LLC | GoMyid product overview Updated interface / 30 September 2026



SUPPORT REPORT

@GoMyid

Support performance

Understand service demand
through request counts, status
and category breakdowns.

IN THIS WORKSPACE

e Compare new, pending and completed requests.

» Review the distribution of requests across
categories.

e Export the selected reporting scope for service
reviews.

DeskGate LLC | GoMyid product overview

(1 Support Report

From To Result limit

09/25/2026 ] 09/30/2026 ! Top 5 i

PDF record limit 5000 [ Summary PDF II Detailed PDF

Choose dates up to 5 days apart. A date-only end includes the entire day; an end time is exclusive.

New Pending @ Complete
12 21

]
n

Most connected managers Users with the most connections

.Nexander Owens . Noah Carter @) Olivia Bennett
.Turan Can Benjamin Irving . Liam Edwards

Turan Can 1317 Minute Alexander Owens
Noah Carter

Olivia Bennett
Benjamin Irving
Liam Edwards

Actual product screen - content area shown

169 Minute
148 Minute
118 Minute
101 Minute

92 Minute

Updated interface / 30 September 2026
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eGo Myid INVENTORY

Inventory center

Connect each computer with its

collected hardware, software
and update information.

IN THIS WORKSPACE

* Review station totals and inventory-readiness
indicators.

e Open a computer and switch among hardware,
software and updates.

e Use filters and exports to focus an inventory review.

Stations are available; detailed hardware and software payloads
have not been collected in this demo.

DeskGate LLC | GoMyid product overview

INVENTORY

B Inventory Center

Total

31

Group

0 selected
All

Sort by

Computer 1

Computer

LAB-PC-01

PC-01

LAB-PC-01

PC-02

LAB-PC-01

PC-03

LAB-PC-01
PC-04

LAB-PC-01
PC-05

DEMO-0930-

Actual product screen - content area shown

User

lames
Anderson

Olivia

Bennett

MNoah Carter

Emma Davis

Liam
Edwards

Charlotte

Active

1

Clear all

Status
v All
& Excel |
Group
Demo -
Engineering
Demo -

Engineering

Demo -
Engineering

Demo -
Engineering

Demo -
Engineering

Demo -

Technical
details

Inventory ready

0

Software

0

Search
~ Search: Computer, User, Operating syste
int Softw
€M MAC address  Status r
IIP are
192.0.2. 02-30-09-00- Prasi 0
1 00-01 * Passive
192.0.2. 02-30-09-00- e 5
.
2 00-02 assive
192.0.2. 02-30-09-00- Pasis 0
2 o0:03 # Passive
19202, 02-30-09-00- S b
.
i 00-04 assive
192.02. 02-30-09-00- S 5
g o605 * Passive
192.0.2. 02-30-09-00-

Page size

20

Updat
es

Updates

0

Last seen

9/30/2026
14:28:00

9/30/2026
14:37:.00

9/30/2026
14:40:00

9/30/2026
14:57:00

9/30/2026
14:08:00

9/29/2026

() Search

Actions

|I Detai |

Updated interface / 30 September 2026
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eGo Myid INVENTORY

Stock center

Maintain an organizational
register of stock and assets
alongside device inventory.

IN THIS WORKSPACE

o Create descriptive stock records with the available
identification fields.

e Search by product or model and review assignment
state.

» Use a consistent asset register to support
ownership and lifecycle tracking.

Configuration view. Select the scope and review settings before
saving.

DeskGate LLC | GoMyid product overview

INVENTORY
Stock Center
Stock cards
0
Details

Product type

0 sedected

Select

Meodel / custom name

Serial number

Additional information

Purchase date

09/30,/2026

Private note

Actual product screen - content area shown

Quantity

0

Clear all

Assigned units
Erand
0 selected Clear all
Select ~
Quantity
1
License key
Inwoice number
Unit price
0.00

Updated interface / 30 September 2026

Available units

0

Operating system

0 selected

Select

Warranty period

1

Cancel

Clear all

' Cawe
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eGo Myid INVENTORY

Asset assignments

Keep track of who holds an
asset and whether it has been
returned.

IN THIS WORKSPACE

e Review assigned users, assignment counts and
available units.

e Create an assignment for the intended stock item
and recipient.

e Search and inspect assignment history during asset
reviews.

Configuration view. Select the scope and review settings before
saving.

DeskGate LLC | GoMyid product overview

INVENTORY

Asset Assignments

Assigned users Assignments Assigned units Available units

0 0 0 0

Details

Group Users Select one or more products

D selected Clear all 0 selected Clear all 0 selected Clear all
Select W Select ~ Select ~

EI Usage guide

= . - . -
'»| What does this page do? i— How do | use it? (i) What should | know?
Assign available stock to users and manage current Choose the user and available stock items, enter Assignments consume available stock. Verify the
asset responsibility safely quantities and save the assignment. Open the user, product and guantity: an assignment cannot
custody document when a printable record is exceed the available balance.
needed.

© 2005-2026 GoMyid. All rights reserved. Powered by GoMyid.

Actual product screen - content area shown

Updated interface / 30 September 2026
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eGo Myid INSTALLATION

Software installation

Prepare and monitor software
installation tasks for supported
managed computers.

IN THIS WORKSPACE

e Define the software task and intended target
scope.

e Configure the available scheduling and execution
options.

» Inspect target results to distinguish pending, failed
and completed work.

Configuration view. Select the scope and review settings before
saving.

DeskGate LLC | GoMyid product overview

INSTALLATION

o Install Software

Details

Progress name

Group

0 selected
Select

Download link [IP or URL]
Parameter

Private note

A, Usage guide

1, What does this page do?

Schedule software installation on selected

COmpUter Qrougs.

Actual product screen - content area shown

Schedule install date time

2026-09-30 16:43:00.529
Type
Clear all Cllant v
o
User accept
Install W
]
Cancel ' Save
‘= How do | use it? i) What should | know?
Select the group, package URL parameters and Saving schedules the operation; it does not prove
scheduled time. Check the installer's unattended completion. Review target statusecs and use start,
options before saving and confirming. stop or resend only when appropriate.

Updated interface / 30 September 2026
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eGo Myid INSTALLATION

Script delivery

Coordinate approved scripts
through a scoped management
workflow.

IN THIS WORKSPACE

o Create a named script task and define its content.

e Choose the intended devices and supported
execution options.

» Review task and target status after client
processing.

Configuration view. Select the scope and review settings before
saving.

DeskGate LLC | GoMyid product overview

INSTALLATION

™) Run the Script

Details
Progress name

Group

0 selected
Select

Run the Script

@ Run once

Usage guide
geqg

[-] What does this page do?

Actual product screen - content area shown

Schedule install date time

2026-09-30 16:43:02.841

Type

Clear all Silent

:= How do | use it?

(i) What should | know?

Updated interface / 30 September 2026



SECURITY MONITORING

@GoMyid

Connection logs

Review remote connection
activity across services,
administrators and target
devices.

IN THIS WORKSPACE

e Compare connection counts and available service
breakdowns.

 Filter by period, service, result and scope.

* Inspect individual connection records for
operational follow-up.

DeskGate LLC | GoMyid product overview

SECURITY MONITORING

C Connection logs

1 Total & Connections L Screen events D File events

84 0 62 18

Search From To Page size
Search: Remote 1D; leave blank to show all matching recc 09/25/2026 [ 09/30/2026 (m 20
Sort by
T - i
Create | T PDF record limit 5,000 - Summary PDF | l Detailed PDF .
Cheose dates up to 5 days apart. A date-only end includes the entire day; an end time is exclusive,
Users
Remote ID Users Total Connections Screen events File events
noah.carter /
672829 10 0 6 2
LAB-PC-03
alexander.owens /
674473 8 0 8 0
LAB-PC-15
james.anderson /
672555 6 0 4 2
LAB-PC-01
mia.nelson /
674336 6 0 ] 0
LAB-PC-14
svelyn.reed
o evelyn.reed / 6 0 4 5
LAB-PC-18
S— liam.edwards / 4 0 5 5

LAB-PC-05

Actual product screen - content area shown

E}Fxﬂutinm

2

:

Executions

Updated interface / 30 September 2026
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SECURITY MONITORING

@GoMyid

Login logs

Inspect available authentication
events and their recorded
outcomes.

IN THIS WORKSPACE

» Review totals and outcome indicators.
e Search by the supported user and result filters.

e Use timestamped records to investigate access
attempts.

DeskGate LLC | GoMyid product overview

SECURITY MONITORING

¢ Login Logs

2 Total @ Web

6 0 2

E Application @ System
Y

4

Search From To Page size

Search: Status, internal IP, External IP, MAC address, Cod: D9/25/2026 (m] 09/30/2026 (] 20 b
Sort by Status

Create J b All w

Choose dates up to 5 days apart. A date-only end indudes the entire day; an end time is exclusive.

Status Remote 1D Metwork

Application - sign-in - APP LOGIM . 672418 192.0.2.41/192.0.2.41
Application - registration - APP REGISTER - 672418 192.0.2.41/192.0.2.41
Operations_Log_34 - LICENSE LOG - Set License - V] 192.0.2.41/192.0.2.41
Operations_Log_34 - LICENSE LOG - Set License » 0 192.0.2.41/192.0.2.41
Cperations_Log_34 - LICENSE LOG - Set License - 0 192.0.2.41/192.0.2.41
Operations_Log_34 - LICENSE LOG - Set License - V] 192.0.2.41/192.0.2.41

1/1:6

3 Usage guide

Actual product screen - content area shown

MAC address Country  Create

02-A4-71-3B-90-41 ! 9/30/2026 15:31
02-A4-71-3B-90-41 ! 9/30/2026 15:30
02-A4-71-3B-90-41 ! 9/30/2026 15:30
02-A4-71-3B-90-41 /! 9/30/2026 15:30
02-A4-71-3B-90-41 ! 9/30/2026 15:24
02-A4-71-3B-90-41 ! 9/30/2026 15:24

First Previous Mext Last

Updated interface / 30 September 2026
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eGo Myid SECURITY MONITORING

Administrative audit

Understand who performed an
administrative action and which
records were affected.

IN THIS WORKSPACE

e Search by actor, target, action, status or request
reference.

e Open available field changes and before/after
values.

» Use technical details when a deeper operational
investigation is needed.

DeskGate LLC | GoMyid product overview

-] Audit

FEE

From (UTC) To (UTC)

Search

Status

09/25/2026 | 09/30/2026 (] Search actor All statuses v 20

Choose dates up to 5 days apart. A date-only end includes the entire day; an end time is exclusive,

Time (UTC) Actor Operation

2026-09-30 12:35:05 Turan Can Report queried - Login Logs
From: 2026-09-25 - To: 2026-09-30

Client IP Actions

1 [ @ Details

Time (UTC) Actor Operation

2026-09-30 12:39:04 Turan Can Report queried - Connection logs
From: 2026-09-25 - To: 2026-09-30

Client IP Actions

a1 l @ Details ]

Time (UTC) Actor Operation

2026-09-30 12:38:40 Turan Can Report queried - Supports
From: 2026-09-25 - To: 2026-09-30

Client IP Actions

21 l @ Details }

Time (UTC) Actor Operation

2026-09-30 12:38:36 Turan Can Report queried - User Period

Actual product screen - content area shown

Summary

Rows per page

v . Include technical events

Status

o Completed

Status

o Completed

Status

+ Completed

Status

» Completed

Updated interface / 30 September 2026
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eGo Myid SECURITY MONITORING

Security overview

Bring the status of security
monitoring and generated
alerts into one view.

IN THIS WORKSPACE

e Review rule and alert indicators for the selected
period.

e Check monitoring status before interpreting an
empty result.

* Navigate directly to events, detection rules and
alert review.

This demo has no configured detection rules. Monitoring status
and empty states remain visible.

DeskGate LLC | GoMyid product overview

) Security Overview

Security Events Detection Rules Security Alerts

From (UTC) To (UTC) Search Source time zone Status
09/25/2026 (| 09/30/2026 (] Search: Rule name, User / device; lez (UTC+03:00) Istanbr All
Severity Rows per page

Choose dates up te 5 days apart. A date-only end includes the entire day; an end time is exclusive,

Open alert totals cover all dates. The chart and top subjects cover the last 7 UTC days. Filters below apply to the alert list.

L\ Critical £ High £ Medium 0 Low

0 0 0 0

Detection Rules: 0 - Rules awaiting a successful check: 0 - No active detection rules. Monitoring has not been configured.

Alerts in the selected period Subjects with the most alerts in the selected period
4 No Records Found
3
2

Actual product screen - content area shown

Updated interface / 30 September 2026
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SECURITY MONITORING

@GoMyid

Security events

Inspect supported source
events in a common security
investigation workspace.

IN THIS WORKSPACE

 Filter by source, action, outcome and time.
» Review the actor, target and event context.

e Use source evidence to understand why a detection
may warrant attention.

DeskGate LLC | GoMyid product overview

) Security Events

Security Overview Detection Rules Security Alerts

From (UTC) To (UTC) Search

09/25/2026 (= 09/30/2026 B Search: User / device, Remote 1D, Cli
Operation Source time zone Rows per page

Search operation name (UTC+03:00) IstanbL 20 %

Choose dates up to 5 days apart. A date-only end includes the entire day; an end time is exclusive.

Time (UTC) Source User / device
2026-09-30 12:35:07 Panel audit Turan Can
=1
Actions
. Details
Time (UTC) Source User / device
2026-09-30 12:33:01 Web / app activity Remote ID: 672418
Actions
- Details
Time (UTC) Source User / device
2026-09-30 12:32:31 Web / app activity Remote ID: 672418
Actions
Details

Actual product screen - content area shown

Source Status
All W All
Operation

Signed in - Succeeded

Operation
Activity event #3 - Recorded

Operation

Activity event #3 - Recorded

Updated interface / 30 September 2026
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eGo Myid SECURITY MONITORING

Detection rules

Define the conditions that © Detection Rules

generate alerts from the Security Overview Security Events Security Alerts
supported source records.

Search Rows per page
IN THIS WORKSPACE
Search: Rule name; leave blank to show all matching records 20 hd l_{ Search

e Choose permission changes, protection changes,

login failures or activity-based detection types.
'@ Create / edit detection rule

e Set the available threshold, time window, group

. Rule name Detection type
and source time zone.
Permission Changed o
e Activate the rule and review its last successful Severity Event threshold Fixed window [minutes)
CheCk' Medium w 5 10
Meonitored group Source time zone
0 selected Clear all {UTC +03:00) Istanbul v
All W
Weekday work start (hour) Weekday work end (hour)

Configuration view. Select the scope and review settings before

Choose the time zone used by the existing source timestamps. Audit timestamps are already UTC. Audit rubes reguire all-company scope; dear Group for this scope. Permission
pratection and after-hours rules trigger on one match, Work hours apply Monday—Friday; weekends are outside work hours. Threshold rules use fived UTC windows, not rolling
windows. Login failures use tenant-owned Logs status 32; anonymous panel failures are excluded. File activity counts recorded operations, not bytes or confirmed transfers. Rules

begin when saved,

Cancel ' Sawe

Actual product screen - content area shown

DeskGate LLC | GoMyid product overview Updated interface / 30 September 2026



eGo Myid SECURITY MONITORING

Security alerts

Review detected conditions and
document the investigation
outcome.

IN THIS WORKSPACE

 Filter alerts by severity, state and period.

* Inspect related evidence and the rule that triggered
the alert.

e Use the available review workflow to record
assessment and follow-up.

No detection alerts are present in this demo. Alerts depend on
enabled rules and matching source events.

DeskGate LLC | GoMyid product overview

) Security Alerts

Security Overview Security Events Detection Rules Security Alerts

From (UTC) To (UTC) Search Status Severity

09/25/2026 (| 09/30/2026 (] Search: Rule name, User / device; leave All v All ~

Rows per page

Choose dates up to 5 days apart. A date-only end includes the entire day; an end time is exclusive.

Mo Records Found

1/1:0

@What should | know?

Existing GateServer/client tables are read-only sources. Only the four Security tables store SIEM rules, alerts, references and review history. Access is restricted to
the company owner. An alert is a condition to investigate, not proof of an attack. No automatic blocking or messages are sent.

The worker checks every 60 seconds while GateCore runs. New source 10s are processed in batches; a separate 24-hour reconciliation catches recent late

commits. Older late commits below the cursor are outside this reconciliation horizon. A stopped or delayed worker is not a healthy status. IS requires an always-

running application. Source freshness does not prove that a device is online.

© 2005-2026 GoMyid. All rights reserved. Powered by GoMyid

Actual product screen - content area shown

Updated interface / 30 September 2026
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eGo Myid INTEGRATIONS

User mappings

Connect identities from ] User mappings
external systems with users in
the management workspace.

@ Integration Guide

Search Page size

IN THIS WORKSPACE =
Search; First name, Last name, Record / station | 20 b (1 Search

» Review external identifiers and mapped users.

Mo Records Found

e Maintain the intended scope for the integration. Ssiine dr s sl

» Resolve missing mappings before relying on -] Usage guide

combined reports.

&= |ntegrations

Onky OnPremise accepts incoming data. The integrator converts source data to the documented contract. Send identities before events, use stable record and

batch I1Ds, and inspect import results, AP| keys are shown once, Existing business records remain unchanged: approved user links are applied when reporting.

Actual product screen - content area shown

DeskGate LLC | GoMyid product overview Updated interface / 30 September 2026



eGo Myid INTEGRATIONS

Import results

Make incoming integration
activity visible to
administrators.

IN THIS WORKSPACE

» Review the result of supported import requests.
 Filter by integration, result and date.

e Use request references and errors to investigate
failed imports.

DeskGate LLC | GoMyid product overview

&

() Integration Guide

From (UTC)

2026-09-25 00:(

] Import results

To (UTC) Page size

2026-09-30 00: 20 v

Choose dates up to 5 days apart. A date-only end includes the entire day; an end time is exclusive.

No Records Found

Previous

£7] Usage guide

&= |ntegrations

1/1-0

Only OnPremise accepts incoming data. The integrator converts source data to the documented contract. Send identities before events, use stable record and

batch IDs, and inspect import results. APl keys are shown once. Existing business records remain unchanged; approved user links are applied when reporting.

Actual product screen - content area shown

© 2005-2026 GoMyid. All rights reserved. Powered by GoMyid

Updated interface / 30 September 2026
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eGo Myid INTEGRATIONS

Attendance report

Review attendance records
delivered by a configured
external integration.

IN THIS WORKSPACE

o Select the applicable group, user and period.

» Inspect available attendance events and mapped
identities.

e Use source time-zone information when
interpreting the records.

No attendance records have been imported into this demo.

DeskGate LLC | GoMyid product overview

iv] Attendance report

(@) Integration Guide

Group Users
1 selected Clearall 0 selected Clearall From (UTC) To (UTC) Page size
Demo - Operations b Select b 2026-03-25 00 2026-09-30 00:( 20 b

Choose dates up to 5 days apart. A date-only end includes the entire day; an end time is exclusive.

Select a user. Dates are UTC; the end is exclusive. Presence intervals require consecutive granted in/out events within the selected range. Missing events are not

working time. Call rows are separate legs; totals cover all matching rows, not only this page.

Mo Records Found

| Previous 1/1-0 MNext
iv] Usage guide
&= |ntegrations
Only OnPremise accepts incoming data. The integrator converts source data to the documented contract. Send identities before events, use stable record and

batch IDs, and inspect import results. AP| keys are shown once. Existing business records remain unchanged; approved user links are applied when reporting.

Actual product screen - content area shown

Updated interface / 30 September 2026
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eGo Myid INTEGRATIONS

Call report

Explore imported call records in
the context of mapped users.

IN THIS WORKSPACE

 Filter by user, group and time range.
e Review the available call details and durations.

* Use mapped call records in the combined reporting
workspace.

No call records have been imported into this demo.

DeskGate LLC | GoMyid product overview

] Call report

@ Integration Guide

Group Users
1 sedected Clear all 0 selected Clear all From (UTC) Ta (UTC) Page size
Demo - Operations v Select b 2026-09-25 0kt 2026-09-30 00:f 20 -

Choose dates up to 5 days apart. A date-only end includes the entire day: an end time 15 exclusive

Select a user. Dates are UTC; the end 15 exclusive. Fresence intervals require consecutive granted infout events within the selected range. Missing events are not

working time. Call rows are separate legs; totals cover all matching rows, not only this page.

Mo Records Found

Previous 1/1-0 Mext

3 Usage guide

&= Integrations
Only OnPremise accepts incoming data. The integrator converts source data to the documented contract. 5end identities before events, use stable record and

batch 1Ds, and inspect import results. AP keys are shown once. Existing business records remain unchanged; approved user links are applied when reporting

© 2005-2026 GoMyid. All rights reserved. Powered by GoMyid.

Actual product screen - content area shown

Updated interface / 30 September 2026
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INTEGRATIONS

@GoMyid

Integration API settings

Manage the supported
incoming integration
configuration.

IN THIS WORKSPACE

e Create and review named integrations.

» Manage supported keys and access scope through
the authorized workflow.

e Consult the integration guide before connecting an
external source.

DeskGate LLC | GoMyid product overview

] API Settings
@ Integration Guide

Search Page size

yearch: Source system; leave blank to show all m 20

Relationld: 3a45dd3f-cB40-4c30-Bab6-3a509c 4822

b (] Search

&= Copy and save your APl key. It is shown only once. Save it before leaving this page; GateCore cannot display it again. If you lose it, generate a new key.

The previous key will stop working.

Source system

Mo Records Found

Previous

E] Usage guide

&= Integrations

Type

Attendance report

e -+ Add integration

1/1-0 MNext

Only OnPramise accepts incoming data. The integrator converts source data to the documented contract. Send identities before events, use stable record and

batch IDs, and inspect import results. AP keys are shown once. Existing business records remain unchanged; approved user inks are apphed when reporting.

L 2005-2026 G

Actual product screen - content area shown

abdyid. All rights reserved. Powered by Gobyid.

Updated interface / 30 September 2026
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eGo Myid INTEGRATIONS

Integration guide

Give implementation teams an
in-product reference for
connecting supported sources.

IN THIS WORKSPACE

» Review configuration and request requirements.

» Read supported payload and data-contract
guidance.

e Use documented responses and import results to
validate the connection.

DeskGate LLC | GoMyid product overview

INTEGRATIOMNS

® Integration Guide

&= API Settings Z8 User mappings {~] Import results ., Download OpenAPI

[1] Integration Guide

¢/> Request Builder

| [-] Code Samples 1

Which users should | send?

Send people from your attendance or telephone system, using its stable employee/agent D as externalld. Send identities first, then events or call legs with the
same externalld. For example, employee EMP-123 is submitted once; their later attendance events refer to EMP-123. An administrator approves the matching
GateCore user in User mappings. Email, phone or national ID may suggest a match; they never approve it automatically.

Where should my service send requests?

Use the reachable GateCore installation URL: an IP address or DNS name, optional port and application path, for example http//192.168.1.2:5000 or
https://qatecore.example.com/gatecore. The builder appends the operation endpoint and prepares POST headers and JSON. localhost refers to the sender's
own computer; replace it for a service on another computer. Remote access, firewall and HTTPS must be configured for your installation.

&= Getting started 55 User mappings
Only OnPremise accepts incoming data. The integrator converts source Select a group and user above, then approve a UTC validity interval.
data to the documented contract. Send identities before events, use Suggestions never approve automatically.

stable record and batch |1Ds, and inspect import results. APl keys are

shown once. Existing business records remain unchanged; approved user Select a user. Dates are UTC; the end is exclusive. Presence intervals

links are applied when reporting. require consecutive granted infout events within the selected range.
Missing events are not working time. Call rows are separate legs; totals
Create a source in Integrations. Relationld identifies the company; the API cover all matching rows, not only this page.

key authorizes the sender. Use a separate key for each source and send it
Send identities first, Validate with validateOnly: true without saving.

Inspect every item: HTTP 200 can include rejected records. Retry
unchanged batches with the same |0 changed contents require a new
batch ID. Approved mappings use UTC validity periods.

in the request header. Use HTTPS for remote transfers,

Content-Type: application/json
X-Api-Key: <installation-generated-key>

</> Request examples

Actual product screen - content area shown

Updated interface / 30 September 2026
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@Go Myid SETTINGS

Company settings

Configure shared workspace
preferences for your
organization.

IN THIS WORKSPACE

e Set the language used by authenticated company
pages.

e Manage available inventory, recording and
maintenance preferences.

e Use dedicated tabs for authentication, mail,
branding and security information.

DeskGate LLC | GoMyid product overview

SETTINGS

@ General Settings

{d} Settings (1) Two-step verification | B SMTP settings

ral Logo f Text ’j Security Cryptology

%‘] Language

% Interface language

& English

£= Apl Key

Business Id

3a345dd3f-e040-4c30-8a66-3a509c482cr2

.I Activate the API key

E= Your key for security and password

v Ewent Settings

Actual product screen - content area shown

== Generate new APl key

Ll station deletion

Stations that have not logged in for a long time. Those who do not log in
for a long time after the specfied date will be removed from the hst.

a Enable delete stations that haven't logged in for a long time

(L Inactive period

1 Month e
) Reload station list

El Inventory

Doing so will update all inventory settings. Computers must be restarted

for the settings to take effect.

Updated interface / 30 September 2026
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@Go Myid SETTINGS

Two-step verification

Add an authenticator-app
verification step to the root
account.

IN THIS WORKSPACE

» Use a compatible TOTP authenticator app.

» Verify setup and retain the recovery codes provided
by the application.

e Require the app code after the account password
when enabled.

DeskGate LLC | GoMyid product overview

SETTINGS

© General Settings

| {0} Settings (1) Two-step verification < SMTP settings

(1) Two-step verification

Protect the root account with an authenticator app.
» Authenticator disabled

When enabled, an app code is required after your password.

Current password

() Set up authenticator

Compatible apps

Use Google Authenticator, Microsoft Authenticator or another TOTP app. No email service is required.

@ Usage guide

| & jalic] .
(1) What does this page do? sz Verify and enable
What is it? After your password, enler the 6-digit Enable: Enter your current password, scan the QR
code from your authenticator app. The code code with your app and verify the app code. Save
changes every 30 seconds; you do not need to the recovery codes when setup finishes.
memorize it.
&= Recovery codes [] What should 1 know?
Recovery codes: Shown only once; each works Lost your phone? Use an unused recovery code.
once. To obtain new codes while you still have Without access to either the app or recovery

Actual product screen - content area shown

‘ kel Logo / Text | ‘ E] Security Cryptology

i - .

il Disable authenticator

Disable: Enter your current password and an app
code or unused recovery code. Cloud returns to
email verification; on-premise returns to

password-only sign-in.

Updated interface / 30 September 2026
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@Go Myid SETTINGS

Mail delivery settings

Configure the mail service used
by supported notifications and
reports.

IN THIS WORKSPACE

e Enter provider connection details, sender identity
and TLS settings.

e Maintain recipient addresses and enable delivery
when ready.

e Use the saved-configuration test to check actual
delivery.

DeskGate LLC | GoMyid product overview

I {C:i} Settings

SETTINGS

© General Settings

B~ SMTP settings

P9 Sender email & SMTP username
tcan@deskgate com
= SMTP password (leave blank to keep) T SMTP server
SMTP port
587

@& Require TLS

. Enable email delivery

= Recipients (up to 10)

name@example.com ‘ + J

<7 SMTP test

P-4 Usage guide

Actual product screen - content area shown

Updated interface / 30 September 2026

| (1) Two-step verification B SMTP settings ‘ kel Logo / Text | ‘ £ Security Cryptology

+ Save
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@Go Myid SETTINGS

Branding and text

Adapt the available
presentation settings to your
organization.

IN THIS WORKSPACE

e Review the supported logo and text options.

e Choose the intended presentation for your
workspace.

» Keep product and organization identity consistent.

DeskGate LLC | GoMyid product overview

SETTINGS

General Settings

l_x}j Settings U Two-step verification B SMTP settings [ial Logo / Text b Security Cryptology

Ca Logo [ Text

sl Logo URL Aa Title
IT SERVICE
> Clear
@D comyid

Manc width: 120 height: 40

~ Save

e Usage guide

as Logo / Text

Enter an HTTPS logo URL or a local image path. and the title shown to chents. Use a logo sized for the onginal 120 = 4( area. Save to queue the branding

configuration for clients.

© 2005-2026 GoMyid. All rights reserved. Powered by GoMyid.

Actual product screen - content area shown
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eGo Myid SETTINGS

Security configuration overview

Review the security and
cryptology information
exposed by the application.

IN THIS WORKSPACE

* Inspect the displayed security settings and
supported cryptography options.

e Align deployment transport and certificates with
your environment.

e Treat configuration indicators as settings, not as a
compliance certification.

DeskGate LLC | GoMyid product overview

SETTINGS

General Settings

{C} Settings (1) Two-step verification B SMTP settings [ial Logo [ Text | Y Security Cryptology

|'-'J Security Cryptology

These encryption values are read-only, matching the onginal page. Existing password encryption remains unchanged. Changing the displayed values does

not rotate or replace encryption keys.

RSA 2048
AES 256
TLS / S5L Active

[ﬁ] Usage guide

) Security Cryptology
These encryption values are read-only, matching the onginal page. Existing password encryption remains unchanged. Changing the displayed values does not

rotate or replace encryphtion keys.
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@Go Myid SETTINGS

Company profile

Keep the organization's
identity and owner-account
information current.

IN THIS WORKSPACE

» Review the company profile used by the
workspace.

* Maintain the available organization and contact
details.

e Manage owner password changes through the
dedicated account workflow.
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Corporation

Details

Corporation name

DeskGate LLC

tcan@deskgate.com - 5526226677 - Turkey

Save my password

Current password

Eﬂ Usage guide

el 3
{i What does this page do?
Manage corporation identity and root account

security.

Actual product screen - content area shown

First name Last name
Turan Can
Mew password Confirm password
How do | use it? (i) What should | know?
Update the company and account-owner details Available records and actions depend on youn
with Save. Use the separate password form to company, assigned groups and permissions.

change your password
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@GO MYid DEPLOYMENT & ADOPTION

A practical path from setup to daily use

01 / Structure 02 / Connect

Define company settings, groups, administrators and page permissions. Connect supported endpoint components and verify incoming device data.

03 / Configure 04 / Observe

Apply the intended rules and protection policies. Configure support and inventory Review activity, connection and support reports with an explicit group and time range.

workflows.

05 / Investigate 06 / Extend

Use audit history, source events and detection alerts to investigate relevant changes. Map external identities and validate attendance or telephony imports before combining
sources.

Governance is a deployment decision: define authorized use, access scope, retention and review responsibilities for your organization. The product screens in this guide are not a security certification.
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GoMyid

Bring support, visibility and
security review together.

A connected workspace for administrators, service teams and operational
decision-makers.

EXPLORE / CONFIGURE / CONNECT / REVIEW

DeskGate LLC

30 N Gould St Ste, Sheridan, WY 82801, USA
GoMyid is a product of DeskGate LLC.
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