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Remote support.
Operational visibility.
Security insight.

One connected workspace for people, devices and IT operations.
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GOMYID MANAGER

Device management and remote support
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Find devices by group, review their status and open the remote session tools needed for support.

Device management Remote desktop and support



GOMYID WINDOWS CLIENT

Connect, transfer and troubleshoot
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Connect by device ID, assist through remote desktop, transfer files or use a dedicated command console.

Connection hub Remote desktop

File transfer Command console



GOMYID FOR ANDROID

Remote support from your mobile device
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Use landscape viewing, keyboard shortcuts and touch controls, with a connection hub for remote devices.

Landscape session

Keyboard shortcuts Touch controls Connection hub
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OVERVIEW

Dashboard
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Start with an organization-wide
view of devices, support and
connection activity.
IN THIS WORKSPACE

Review station, group, administrator and support
totals.

Compare support requests, station activity and
connection trends.

Use shortcuts to open the management and
reporting workspaces.

Current demonstration: 30 named users across Engineering and
Operations, with varied activity, website visits and support
demand.

Actual product screen - content area shown



OVERVIEW

Operational trends
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Spot changing service demand
and device activity from the
dashboard.
IN THIS WORKSPACE

Compare new, pending and completed support
requests.

See daily station activity and remote connection
trends.

Identify the users and administrators with the most
recorded connection time.

The current dataset shows different daily volumes, rather than
repeated identical activity.

Actual product screen - content area shown



MANAGER

Administrator access
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Equip support teams with the
capabilities and device scope
they need.
IN THIS WORKSPACE

Manage administrator profiles and active status.

Configure remote access, multi-screen viewing, file
transfer, command, control and support
capabilities.

Assign computer and support groups alongside
page permissions.

Configuration view. Select the scope and review settings before
saving.

Actual product screen - content area shown



MANAGER

Page permissions
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Shape the management
experience around each
administrator's responsibilities.
IN THIS WORKSPACE

Review permission profiles and their assigned
scope.

Separate access to management, reports, security
and settings.

Keep page access aligned with operational
permissions and group assignments.

Actual product screen - content area shown



MANAGER

Managed stations
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Keep a practical directory of the
computers connected to your
organization.
IN THIS WORKSPACE

Find stations by group, identity and status.

Review computer, user and operating-system
context.

Use station-level actions and open the relevant
device details.

Actual product screen - content area shown

192.0.2.47

02‐A4‐71‐3B‐90‐44

673377

673788

LAB‐PC‐07

LAB‐PC‐10



MANAGER

User profiles
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Connect recognizable user
identities with the computers
they use.
IN THIS WORKSPACE

Search and review user profiles.

Maintain names and organizational details.

Use these identities across activity, support and
combined reports.

Actual product screen - content area shown

675158

LAB‐PC‐20

LAB‐PC‐15



RULES

Endpoint rules
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Build reusable policies that can
be assigned through your
device groups.
IN THIS WORKSPACE

Review enabled capabilities in the rule list.

Open a rule to configure its individual behavior
switches.

Use rule descriptions to understand the effect of
each setting before saving.

Configuration view. Select the scope and review settings before
saving.

Actual product screen - content area shown



RULES

Device groups
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Organize your environment
into manageable operational
scopes.
IN THIS WORKSPACE

Create descriptive groups for teams or
departments.

Associate groups with the appropriate rule policy.

Reuse group scope in permissions, filters and
endpoint operations.

Actual product screen - content area shown



RULES

Work-time policies
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Define the working-time
context used by supported
analysis features.
IN THIS WORKSPACE

Create named work-time groups.

Set the applicable working schedule.

Review assignments before interpreting
working-hours reports.

Actual product screen - content area shown



RULES

Scheduled reports
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Turn recurring reporting
requirements into a repeatable
delivery workflow.
IN THIS WORKSPACE

Choose a report, group scope and schedule.

Configure supported delivery options and
recipients.

Check delivery prerequisites and available mail
settings.

The captured environment has automatic execution disabled.
Enable and validate the required runtime services for production
use.

Actual product screen - content area shown



RULES

Operational alerts
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Configure the conditions and
delivery scope for operational
notifications.
IN THIS WORKSPACE

Choose an alert type and the relevant group.

Define thresholds and timing where available.

Enable the rule after reviewing its recipients and
notification prerequisites.

The captured environment has automatic execution disabled.
Enable and validate the required runtime services for production
use.

Actual product screen - content area shown



PROTECTION

USB access policies
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Manage removable-device
allow or deny policies for a
defined scope.
IN THIS WORKSPACE

Create a named USB policy group.

Review the applicable rule type and device
definitions.

Apply policies through the supported endpoint
configuration.

Configuration view. Select the scope and review settings before
saving.

Actual product screen - content area shown



PROTECTION

Website restrictions
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Maintain website policy
definitions that match your
organization's needs.
IN THIS WORKSPACE

Create a website restriction group.

Choose the supported policy behavior and site
definitions.

Review the group scope and active state before
deployment.

Configuration view. Select the scope and review settings before
saving.

Actual product screen - content area shown



PROTECTION

Application restrictions
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Control the application policy
definitions distributed to
supported clients.
IN THIS WORKSPACE

Organize application restrictions into named
groups.

Maintain executable or application definitions
supported by the policy.

Review scope and activation independently from
usage reports.

Configuration view. Select the scope and review settings before
saving.

Actual product screen - content area shown



DATA SECURITY

Sensitive file discovery
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Locate relevant files on selected
computers using a targeted
search request.
IN THIS WORKSPACE

Select groups or users, directories and search
terms.

Use file-extension tags to narrow the scan.

Review returned results as supported clients
process the request.

This demo shows the search workspace before a scan is
submitted.

Actual product screen - content area shown



DATA SECURITY

Keystroke event review
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Inspect collected
keyboard-event records in their
user and application context.
IN THIS WORKSPACE

Filter the available records by user, group and
period.

Review application and recorded event details.

Use bounded exports for a focused investigation.

Actual product screen - content area shown



DATA SECURITY

Screen recordings
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Find available screen recordings
for a selected user and time
range.
IN THIS WORKSPACE

Filter the recording list by device scope and date.

Open available recordings for visual review.

Use playback and export controls when recording
files are available.

No recordings match this demo-group filter. The screenshot
shows the recording search workspace.

Actual product screen - content area shown



DATA SECURITY

USB and file activity
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Explore file operations with
source paths, destinations and
device context.
IN THIS WORKSPACE

Review event totals and create, delete or rename
counts.

Filter by user, date, operation and search text.

Inspect individual records or prepare summary and
detailed exports.

Actual product screen - content area shown

673377

673377

673377

673377

LAB‐PC‐07

LAB‐PC‐01

LAB‐PC‐07

USB‐SAMPLE‐07

USB‐SAMPLE‐07

USB‐SAMPLE‐07

USB‐SAMPLE‐07



ACTIVITIES REPORT

Device overview
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Bring the most relevant
information about one device
into a single workspace.
IN THIS WORKSPACE

Select a device and review its identity and current
context.

Navigate among activity, connections, protection,
support and inventory views.

Use a consistent date range when moving between
details.

Actual product screen - content area shown

673377

LAB‐PC‐07

LAB‐PC‐07

LAB‐PC‐07
673377 192.0.2.47

02‐A4‐71‐3B‐90‐44



ACTIVITIES REPORT

User event review
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Search the event records
available in the user reporting
workspace.
IN THIS WORKSPACE

Choose group, users and a date range.

Narrow the view with event type, search and
ordering controls.

Review the actual event columns before
interpreting or exporting results.

Actual product screen - content area shown

673377

673377

673377

673377

673377

LAB‐PC‐07

LAB‐PC‐07

LAB‐PC‐07

LAB‐PC‐07

LAB‐PC‐07

USB‐SAMPLE‐07

USB‐SAMPLE‐07

USB‐SAMPLE‐07

USB‐SAMPLE‐07

USB‐SAMPLE‐07

USB‐SAMPLE‐07



ACTIVITIES REPORT

Activity report
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Compare recorded active and
passive time across selected
users.
IN THIS WORKSPACE

Review totals, active rate and per-user summaries.

Read the daily distribution of recorded activity.

Open detailed analysis and export the selected
reporting scope.

Actual product screen - content area shown



ACTIVITIES REPORT

Work analysis
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Explore how recorded time is
distributed across applications,
websites and activity tags.
IN THIS WORKSPACE

Compare activity timelines for a selected group and
period.

Inspect focus indicators and the configured
category context.

Drill into a user's application or website details.

Actual product screen - content area shown



ACTIVITIES REPORT

Full website paths
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Follow a website summary to
the actual recorded page URLs.
IN THIS WORKSPACE

Keep the selected user and date range when
opening a site.

Review complete stored addresses, including
available paths and query strings.

Open a URL with the external-link icon or include
details in an export.

Actual product screen - content area shown

672555

LAB‐PC‐01

672555

672555

672555

672555



ACTIVITIES REPORT

Management summary
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Bring key activity indicators
and period comparisons into a
concise management view.
IN THIS WORKSPACE

Review active time and categorized activity
indicators.

Compare the selected reporting periods.

Move from aggregate indicators to the underlying
user details.

Actual product screen - content area shown



ACTIVITIES REPORT

Administrator support activity
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Review recorded
remote-support sessions from
the administrator perspective.
IN THIS WORKSPACE

Filter by administrator, service type, group and
time.

Inspect available sessions, intervals and duration
summaries.

Distinguish session reporting from the separate
support-request report.

Actual product screen - content area shown



ACTIVITIES REPORT

Activity categories
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Define the categories that give
application and website reports
business context.
IN THIS WORKSPACE

Maintain job-related and private activity
definitions.

Review the category assigned to each definition.

Use consistent categorization when comparing
reports.

Actual product screen - content area shown



ACTIVITIES REPORT

Application names
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Make application reporting
easier to read with recognizable
display names.
IN THIS WORKSPACE

Find the application definition to review.

Maintain a meaningful display name.

Use consistent names across reporting and
analysis.

Actual product screen - content area shown



COMBINED REPORTS

Daily cross-source analysis
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See one user's available
computer, attendance and call
information on a shared daily
timeline.
IN THIS WORKSPACE

Select the user, day and original computer time
zone.

Review activity intervals and source coverage
together.

Keep missing or unlinked attendance and
telephony sources explicitly unknown.

Computer activity is populated. Attendance and telephony are
not linked in this demo and remain explicitly unknown.

Actual product screen - content area shown



COMBINED REPORTS

User period summary

DeskGate LLC  |  GoMyid product overview Updated interface  /  30 September 2026 37

Compare the available signals
across several days for one
user.
IN THIS WORKSPACE

Review daily computer activity alongside linked
attendance and calls.

Open a specific day for timeline-level context.

Export a defined number of detail rows without
relying on screen pagination.

Computer activity is populated. Attendance and telephony are
not linked in this demo and remain explicitly unknown.

Actual product screen - content area shown



COMBINED REPORTS

Group summary
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Compare available operational
signals across the users in a
selected group.
IN THIS WORKSPACE

Review displayed-user summary cards and
individual rows.

See which source systems are linked or missing.

Open a user's daily view to investigate the
underlying context.

Computer activity is populated. Attendance and telephony are
not linked in this demo and remain explicitly unknown.

Actual product screen - content area shown



SUPPORT

Support groups
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Structure the support
workspace around the teams or
categories that handle requests.
IN THIS WORKSPACE

Create and maintain support groups.

Use meaningful names for routing and review.

Connect administrator support access with the
intended scope.

Actual product screen - content area shown



SUPPORT

Support requests
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Give service teams a shared
view of incoming requests and
their progress.
IN THIS WORKSPACE

Search requests by scope, status and period.

Review requester, subject, priority and request
status.

Open a request to inspect the available
conversation and resolution context.

Actual product screen - content area shown

674747

672829

674610

675432



SUPPORT REPORT

Support performance
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Understand service demand
through request counts, status
and category breakdowns.
IN THIS WORKSPACE

Compare new, pending and completed requests.

Review the distribution of requests across
categories.

Export the selected reporting scope for service
reviews.

Actual product screen - content area shown



INVENTORY

Inventory center

DeskGate LLC  |  GoMyid product overview Updated interface  /  30 September 2026 42

Connect each computer with its
collected hardware, software
and update information.
IN THIS WORKSPACE

Review station totals and inventory-readiness
indicators.

Open a computer and switch among hardware,
software and updates.

Use filters and exports to focus an inventory review.

Stations are available; detailed hardware and software payloads
have not been collected in this demo.

Actual product screen - content area shown

LAB‐PC‐01

LAB‐PC‐01

LAB‐PC‐01

LAB‐PC‐01

LAB‐PC‐01



INVENTORY

Stock center
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Maintain an organizational
register of stock and assets
alongside device inventory.
IN THIS WORKSPACE

Create descriptive stock records with the available
identification fields.

Search by product or model and review assignment
state.

Use a consistent asset register to support
ownership and lifecycle tracking.

Configuration view. Select the scope and review settings before
saving.

Actual product screen - content area shown



INVENTORY

Asset assignments
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Keep track of who holds an
asset and whether it has been
returned.
IN THIS WORKSPACE

Review assigned users, assignment counts and
available units.

Create an assignment for the intended stock item
and recipient.

Search and inspect assignment history during asset
reviews.

Configuration view. Select the scope and review settings before
saving.

Actual product screen - content area shown



INSTALLATION

Software installation
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Prepare and monitor software
installation tasks for supported
managed computers.
IN THIS WORKSPACE

Define the software task and intended target
scope.

Configure the available scheduling and execution
options.

Inspect target results to distinguish pending, failed
and completed work.

Configuration view. Select the scope and review settings before
saving.

Actual product screen - content area shown



INSTALLATION

Script delivery
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Coordinate approved scripts
through a scoped management
workflow.
IN THIS WORKSPACE

Create a named script task and define its content.

Choose the intended devices and supported
execution options.

Review task and target status after client
processing.

Configuration view. Select the scope and review settings before
saving.

Actual product screen - content area shown



SECURITY MONITORING

Connection logs
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Review remote connection
activity across services,
administrators and target
devices.
IN THIS WORKSPACE

Compare connection counts and available service
breakdowns.

Filter by period, service, result and scope.

Inspect individual connection records for
operational follow-up.

Actual product screen - content area shown

672829

674473

672555

674336

674884

673103

LAB‐PC‐03

LAB‐PC‐15

LAB‐PC‐01

LAB‐PC‐14

LAB‐PC‐18

LAB‐PC‐05



SECURITY MONITORING

Login logs
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Inspect available authentication
events and their recorded
outcomes.
IN THIS WORKSPACE

Review totals and outcome indicators.

Search by the supported user and result filters.

Use timestamped records to investigate access
attempts.

Actual product screen - content area shown

192.0.2.41 / 192.0.2.41 02‐A4‐71‐3B‐90‐41672418

192.0.2.41 / 192.0.2.41 02‐A4‐71‐3B‐90‐41672418

192.0.2.41 / 192.0.2.41 02‐A4‐71‐3B‐90‐41

192.0.2.41 / 192.0.2.41 02‐A4‐71‐3B‐90‐41

192.0.2.41 / 192.0.2.41 02‐A4‐71‐3B‐90‐41

192.0.2.41 / 192.0.2.41 02‐A4‐71‐3B‐90‐41



SECURITY MONITORING

Administrative audit
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Understand who performed an
administrative action and which
records were affected.
IN THIS WORKSPACE

Search by actor, target, action, status or request
reference.

Open available field changes and before/after
values.

Use technical details when a deeper operational
investigation is needed.

Actual product screen - content area shown



SECURITY MONITORING

Security overview
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Bring the status of security
monitoring and generated
alerts into one view.
IN THIS WORKSPACE

Review rule and alert indicators for the selected
period.

Check monitoring status before interpreting an
empty result.

Navigate directly to events, detection rules and
alert review.

This demo has no configured detection rules. Monitoring status
and empty states remain visible.

Actual product screen - content area shown



SECURITY MONITORING

Security events
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Inspect supported source
events in a common security
investigation workspace.
IN THIS WORKSPACE

Filter by source, action, outcome and time.

Review the actor, target and event context.

Use source evidence to understand why a detection
may warrant attention.

Actual product screen - content area shown

672418

672418



SECURITY MONITORING

Detection rules
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Define the conditions that
generate alerts from the
supported source records.
IN THIS WORKSPACE

Choose permission changes, protection changes,
login failures or activity-based detection types.

Set the available threshold, time window, group
and source time zone.

Activate the rule and review its last successful
check.

Configuration view. Select the scope and review settings before
saving.

Actual product screen - content area shown



SECURITY MONITORING

Security alerts
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Review detected conditions and
document the investigation
outcome.
IN THIS WORKSPACE

Filter alerts by severity, state and period.

Inspect related evidence and the rule that triggered
the alert.

Use the available review workflow to record
assessment and follow-up.

No detection alerts are present in this demo. Alerts depend on
enabled rules and matching source events.

Actual product screen - content area shown



INTEGRATIONS

User mappings
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Connect identities from
external systems with users in
the management workspace.
IN THIS WORKSPACE

Review external identifiers and mapped users.

Maintain the intended scope for the integration.

Resolve missing mappings before relying on
combined reports.

Actual product screen - content area shown



INTEGRATIONS

Import results

DeskGate LLC  |  GoMyid product overview Updated interface  /  30 September 2026 55

Make incoming integration
activity visible to
administrators.
IN THIS WORKSPACE

Review the result of supported import requests.

Filter by integration, result and date.

Use request references and errors to investigate
failed imports.

Actual product screen - content area shown



INTEGRATIONS

Attendance report
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Review attendance records
delivered by a configured
external integration.
IN THIS WORKSPACE

Select the applicable group, user and period.

Inspect available attendance events and mapped
identities.

Use source time-zone information when
interpreting the records.

No attendance records have been imported into this demo.

Actual product screen - content area shown



INTEGRATIONS

Call report
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Explore imported call records in
the context of mapped users.
IN THIS WORKSPACE

Filter by user, group and time range.

Review the available call details and durations.

Use mapped call records in the combined reporting
workspace.

No call records have been imported into this demo.

Actual product screen - content area shown



INTEGRATIONS

Integration API settings
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Manage the supported
incoming integration
configuration.
IN THIS WORKSPACE

Create and review named integrations.

Manage supported keys and access scope through
the authorized workflow.

Consult the integration guide before connecting an
external source.

Actual product screen - content area shown



INTEGRATIONS

Integration guide
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Give implementation teams an
in-product reference for
connecting supported sources.
IN THIS WORKSPACE

Review configuration and request requirements.

Read supported payload and data-contract
guidance.

Use documented responses and import results to
validate the connection.

Actual product screen - content area shown



SETTINGS

Company settings
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Configure shared workspace
preferences for your
organization.
IN THIS WORKSPACE

Set the language used by authenticated company
pages.

Manage available inventory, recording and
maintenance preferences.

Use dedicated tabs for authentication, mail,
branding and security information.

Actual product screen - content area shown



SETTINGS

Two-step verification
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Add an authenticator-app
verification step to the root
account.
IN THIS WORKSPACE

Use a compatible TOTP authenticator app.

Verify setup and retain the recovery codes provided
by the application.

Require the app code after the account password
when enabled.

Actual product screen - content area shown



SETTINGS

Mail delivery settings
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Configure the mail service used
by supported notifications and
reports.
IN THIS WORKSPACE

Enter provider connection details, sender identity
and TLS settings.

Maintain recipient addresses and enable delivery
when ready.

Use the saved-configuration test to check actual
delivery.

Actual product screen - content area shown



SETTINGS

Branding and text
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Adapt the available
presentation settings to your
organization.
IN THIS WORKSPACE

Review the supported logo and text options.

Choose the intended presentation for your
workspace.

Keep product and organization identity consistent.

Actual product screen - content area shown



SETTINGS

Security configuration overview
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Review the security and
cryptology information
exposed by the application.
IN THIS WORKSPACE

Inspect the displayed security settings and
supported cryptography options.

Align deployment transport and certificates with
your environment.

Treat configuration indicators as settings, not as a
compliance certification.

Actual product screen - content area shown



SETTINGS

Company profile
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Keep the organization's
identity and owner-account
information current.
IN THIS WORKSPACE

Review the company profile used by the
workspace.

Maintain the available organization and contact
details.

Manage owner password changes through the
dedicated account workflow.

Actual product screen - content area shown



DEPLOYMENT & ADOPTION

A practical path from setup to daily use
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01 / Structure

Define company settings, groups, administrators and page permissions.

02 / Connect

Connect supported endpoint components and verify incoming device data.

03 / Configure

Apply the intended rules and protection policies. Configure support and inventory
workflows.

04 / Observe

Review activity, connection and support reports with an explicit group and time range.

05 / Investigate

Use audit history, source events and detection alerts to investigate relevant changes.

06 / Extend

Map external identities and validate attendance or telephony imports before combining
sources.

Governance is a deployment decision: define authorized use, access scope, retention and review responsibilities for your organization. The product screens in this guide are not a security certification.



GoMyid

Bring support, visibility and
security review together.

A connected workspace for administrators, service teams and operational
decision-makers.

EXPLORE  /  CONFIGURE  /  CONNECT  /  REVIEW
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